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			OUR NAME SAYS IT ALL
		

				

				
				
			We Are The Settlement Professionals
		

				

				
				
							We resolve insurance claims disputes using every resource available to ensure that, whatever your challenge, we provide the solution that best matches your needs and objectives. Every claim is unique, disputes are common, and our dispute resolution services are tailored to your situation.
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			Our Services
		

				

					

		

							

		
				
							

							
					
			
								
				
			Dispute 
Resolution
		

				

				
				
							The Insurance Policy Appraisal Provision provides a process for resolving disputes over the loss, damage, and valuation of a claim.
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			Public 
Adjusting
		

				

				
				
							Public adjusters are licensed to represent policyholders in the presentation, negotiation, and settlement of their insurance claims. Some claims require direct involvement of a qualified professional.
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			Claims 
Valuation
		

				

				
				
							Contents inventories and structural repair estimates are essential to documenting a claim, so engage the appropriate technical professional to thoroughly and accurately determine loss, damage, and valuation.
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			Litigation 
Support
		

				

				
				
							Regardless of your litigation needs – expert witness; claims management; determination of loss, damage, and valuation; or appraisal services, Claims Dispute Resolution can help move your case forward.
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			Homeowner 
Claims
		

				

				
				
							When a catastrophe hits you where you live, you don’t have time to put your life on hold. Don’t let your claim run your life.
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			Commercial
claims
		

				

				
				
							You can’t afford to be out of business so long that your loss becomes your competitors’ gain. The sooner you call us, the quicker you’ll recover.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

					

		

				
			
								
				
			Submit 
A claim
		

				

				
				
							Use this form to submit your claim inquiry to ICDR so that we have the information we need to better serve you.
						

				

				
				
					
			
						
						Learn More
		
					
		

				

				

					

		

							

		
				
						
					
			
								
				
			HOW IT WORKS
		

				

				
				
			We Deliver Resolution When A
 Catastrophe Hits And Recovery Is Critical
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							Protection
						

				

					

		

				
			
								
				
							When catastrophe hits, your first responsibility is the safety, security, and well being of you, your family, and/or your business.  Prevent further damage, preserve evidence, and start preparing your claim.
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							Preparation
						

				

					

		

				
			
								
				
							You cannot settle your insurance claim without knowing what it’s worth. Identify all of your loss and damage, clarify the full extent of necessary repairs, restoration, and/or replacement, and account for all costs.
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							Proactive
						

				

					

		

				
			
								
				
							In spite of your best efforts your insurance claim may be unreasonably delayed, disputed, or denied. Do not hesitate to confront delays, contest disputes, and/or challenge denial of your benefits under the policy.
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							Preservation
						

				

					

		

				
			
								
				
							Protect your property, prepare your claim, and proactively manage the insurance claims process from start to finish. Simple, but not always easy. Preserve your time and energy, contact us directly.
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			ABOUT US
		

				

				
				
			About Claims Dispute Resolution
		

				

				
				
							We serve policyholders, attorneys, adjusters, agents, and service providers in helping to resolve insurance claims that are stuck, stalled, or disputed. The key to a successful settlement is to match the appropriate solution to each client’s specific needs assessment.
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			RESOLUTIONS
		

				

				
				
			Want To Optimize Your Claim?
		

				

				
				
							Contact us directly to determine the settlement solution that best serves your specific insurance claims situation. Your recovery is our priority.
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			ABOUT US
		

				

				
				
			Hannah Howson
		

				

				
				
							Inventory Specialist
Office: 206.489.5240 | 1455 NW Leary Way, Suite 400 | Seattle, WA 98107
Her years of administrative, technical, and loss site support on property claims combined with an intensive study program enabled Hannah to earn, like Brandi and Roger before, her public and independent adjuster licenses which qualifies her to administrate, manage, analyze, and evaluate claim information as well as advise policyholders on their claim resolution options.
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			ABOUT US
		

				

				
				
			Christina Dillehay
		

				

				
				
							Inventory Specialist

Office: 206.489.5240 | 1455 NW Leary Way, Suite 400 | Seattle, WA 98107

Her years of administrative, technical, and loss site support on property claims combined with an intensive study program enabled Hannah to earn, like Brandi and Roger before, her public and independent adjuster licenses which qualifies her to administrate, manage, analyze, and evaluate claim information as well as advise policyholders on their claim resolution options.
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			Mandi Yandrasits
		

				

				
				
							Inventory Specialist
Office: 206.489.5240 | 1455 NW Leary Way, Suite 400 | Seattle, WA 98107
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim.
Veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint.
Occaecat cupidatat non proident, sunt in culpa qui officia deserunt.
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			Brandi Hollibaugh
		

				

				
				
							Claims & Inventory Manager
Office: 206.489.5240 | 1455 NW Leary Way, Suite 400 | Seattle, WA 98107
Since 1994, Brandi Hollibaugh has worked extensively on property insurance claims of every size, type, and circumstance – whether due to fire, water, wind, theft, vandalism, hazardous materials, and every other natural (and occasionally unnatural) catastrophe. 
As a licensed public and independent adjuster, Brandi is the driving force behind Holli Claims, a contents inventory service that provides expert evaluation, documentation, evaluation, analysis, and presentation of personal property losses.
In addition to managing all Claims Dispute Resolution personal property claims assignments, Brandi provides technical support on homeowners and commercial claims for structure, contents, business interruption, additional living expenses, fair market value, and withheld depreciation for replacement cost reimbursement.
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			Roger Howson
		

				

				
				
							President
Office: 206.489.5240 | 1455 NW Leary Way, Suite 400 | Seattle, WA 98107
Since 1977 Roger Howson has managed and actively adjusted thousands of claims while working for the largest property and casualty insurance company and world’s largest public adjusting company.
Licensed as both a public and independent adjuster, Roger has a unique appreciation for the specific needs of policyholders, adjusters, attorneys, service providers, and insurance companies.
After more than 20 years, Roger continues to serve as Education Chair and past president for Puget Sound (PSAA), Seattle (SCAA), Tacoma (TCAA), & Oregon (OCAA) Claims Adjuster Associations. In addition to his 40+ years of continuing education in arson and fraud investigation, property loss estimation, and insurance law, Roger also holds a Master’s Degree in Whole Systems Design and a Bachelor’s Degree in English.
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